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IlepeyeHb TEPMUHOB M COKpallleHUI

[lepedyeHb MPUHATHIX TEPMHUHOB M COKPAILICHUI C COOTBETCTBYIOLIIUMH ONPEACTCHUSIMU U
pacmnpoBKO nmpuBeaeH B Tadimie 1.
Tabmuua 1 — [lepeyeHb TEPMUHOB U ONPEACTICHUNA

Tepmun / Onpenenenue / pacuiugpoBka
COKpallleHHe

AUC «Buzapu ABTOMaTH3MPOBaHHAS WH(OPMALIMOHHAS CHCTEMA IIPOEKTHOTO

Project», Pemienue, ynpasienus «Busapu Projecty

Cucrema

Hcnonuurens 000 «Hay4HO-pOX3BOJCTBEHHBIN LEHTP
«busnecABromarukay, HIIL] «bru3necABTomaruka

KTC Komriekc TeXHMYECKUX CpeICTB

110 ITporpamMMHOe obecrieueHne

ETL HNHcTpyMeHT npeoOpa3oBaHust JaHHBIX, BKIIFOYAIOIINI B ceOst
MIPOIIECCHI M3BJICUCHUSI IAaHHBIX M3 BHEITHUX UCTOYHUKOB, UX
TpaHcopMaIiK, OYUCTKU, U TOCTEAYIOIIEH 3arpy3KH X B
XpaHudile AaHueix (ot anri. Extract, Transform, Load —
JIOCIIOBHO «M3BJICUCHUE, MPEoOpa30BaHKe, 3arpy3Kay)

HTTP [TpoToxoJ IPUKIIaJHOTO YPOBHS Nepeadyn JaHHbIX (OT aHIJI.
HyperText Transfer Protocol)




1 O0mme moJ10KeHNS

1.1 O6o3HaueHue cUCTEMbI

[TotHOE HaWMEHOBaHWE CHCTEMBI: ABTOMATH3WPOBAaHHAs HH(OpPMAIMOHHAS CHUCTEMa
NPOCKTHOTO ynpasienus «Buszapu Projecty

Ycnosaoe o6o3nauenue: AMC «Busapu Projecty, nanee taxke — Perenue, Crucrema.

1.2 Ha3znayeHue u mejau

ANC «Busapu Projecty — 5310 KpoccmiarpopMeHHas BeO-OpHEHTHPOBAHHAS
uH(pOpMalLlMOHHAsl CHCTEMa, KOTOpas MPEOCTaBIsieT OpraHU3alMsIM CTPYKTYpY Ul BCeX
aCIeKTOB Ipollecca yrnpaBieHus npoektamu. CucreMa aBTOMAaTU3UPYET MPOILIECChl YIPaBIeHUs
NPOCKTHOM JEATeNbHOCThIO 3aka3uhka, B T.4. HPEAOCTAaBISAET €AMHOE HH(POpPMAIMOHHOE
IOPOCTPAHCTBO Ui YYacCTHUKOB IPOEKTHOW JEATENBHOCTH, OOecmeuynBaeT  yno0CTBO
KOMMYHHKAIIMH, MPEIOCTABISAET AOCTYN K IMOJIHOM MH(POPMALUU MO peau3yeMbIM IPOCKTaM,
obecrieunBaeT yckopeHue cOopa mHpopManuu B (HOPMATU30BAHHOM SJCKTPOHHOM BHUJE IO
MIPOEKTHOM J1eATeIbHOCTH 3aKa3unKa, ee arperupoBaHue U aHAIU3, CHUXKAs TPYJIOEMKOCTh cOopa
U aHalln3a, a TaKke obecreyrBasi TOMOJHUTENbHbIE aHATUTUYECKUE BO3MOKHOCTH.

ANC «Buzapu Project» B 0a30Boii KOMILIEKTaUU (KOMILIEKC 0a30BBIX IIPOTPaMM)
yCTaHABIMBAaETCS B OJHOM, a TMPU HEOOXOAUMOCTH PE3EpPBUPOBAHUS  (TIOBBIILICHUS
OTKa30yCTOMYMBOCTH) W PpACIpEACICHUs HArpy3KH B HECKOJBKMX JaTa-IeHTPax, B KOTOPBIX
OCYILECTBIIACTCS O0yUCHHE COTPYIHUKOB npeanpustus (opranuszanuu). AUC «Busapu Project»
MOXET TaKKe BKIIOYaTh B CE0S JOMOJHHUTEIbHBIE MOJCHCTEMBI, palboTaoliye B pamKax
OpraHU3aLMOHHOM CTPYKTYpBI IPEAIpUITHS (OpraHu3alum) (Hanpumep, AJs LeJeil yrpaBieHus).

AUC «Buzapu Projecty oOecrieunBaeT masi TpeaAnpusaTHs (OpraHU3alUdH) €IHHOE
nH(OPMaILIMOHHOE TPOCTPAHCTBO M FapaHTUPYET, 4TO 3Ta UH(opManus OyIeT AOCTYyIHA Ha BCeX
(GYHKIIMOHAIBHBIX YPOBHAX UEPAPXUU U YIIPABICHUS.

Pemenue npenHa3sHaueHo JUIs HOBBILIEHUS 3(PPEKTUBHOCTH 1EATENBHOCTH CTPYKTYPHBIX
nojpasjiesieHnid 3akazyrKka B YacTU peajn3alii UMHU CBOMX MOJHOMOYMMA M (YHKIUN B cdhepe
yIpaBieHUs IPOEKTaMHU, porpaMMaMy U MOPT(HEIsIMU IPOEKTOB, a TAK)KE B YACTU YIPABIICHUS
3a/1a4yaMH.

Pemenue npenHasHaueHo Jyis:

— ABTOMaTH3alMM  JIEATETBHOCTH IO  YIPaBICHHIO TMPOEKTaMH, MOpPThensIMu
IIPOrpaMMaMH.

— KonTtpons 3a cpokamu, 6101KeTOM, LEISIMU U TIOKa3aTeNIsIMU IPOEKTOB, opTdenei u
IIPOrPaMM.

— Benenus npoekra, BKII04ast yIpaBieHUsI CPOKaMU, pecypcamu, O10PKETOM, LEISIMU U
MOKAa3aTeIsIMHU.

— Benenus noptdeneil MpoeKkToB, B TOM YHCJIE€ KOHTPOJIS 3a CPOKAMM BBINOJHEHUS
MIPOEKTOB, BXOSAIIUX B TOPTQEb MPOEKTOB.

— @opMHpOBaHUS AHAJUTUYECKUX OTYETOB (HamOoOpAOB) M OTYETOB MO XOIy
peann3anuy MpoeKTOB.

— KoHTposs 3a BBINOJIHEHUEM PE3YIBTATOB.

— BeneHnne koMMyHHKaIM MEKIy yYaCTHUKAMU ITPOEKTHOM 1€ATEIbHOCTH.

— Benenue 6a3pl 3HaHMI IO TPOEKTAM.

— YnopaBieHHe pUCKaMu IPOEKTOB.



Iesnb mpoekTa: MoNy4YuTh €AMHYIO HHPOPMALMOHHYIO CUCTEMY IIPOEKTHOIO YIpPaBJICHUS
C BU3YaJIM3UPOBAHHBIMM IUIAHUPOBAHUEM, KOHTPOJIEM M OTYETHOCTBIO O XOJE BBIITOJHEHUS
IPOEKTOB, IPOTPAMM H MOPTQeEIieit MPOEKTOB.

KittoueBbiMM LiesIMU BHEAPEHUS PellieHus sBIsSOTCA:

— Obecneuenue 3aka3zyrKa HHCTPYMEHTOM IUIAHUPOBAHMS, KOHTPOJISI U OTYETHOCTH.

— IloBbllIeHME BOBJICYEHHOCTH YYaCTHMKOB IIPOLECCOB 3aKa3yMKka B IPOCKTHYIO
JEATEIBHOCTD.

— OO6neryeHne KOMMYHUKAllMM YYaCTHHUKOB IIPOEKTa C IMOMOIIBIO CO3JIaHMs €IUHOU
MH(POPMALIMOHHOM cpelbl Uil BO3MOXHOCTH BEICHMSI OHJIAHH JIUCKYCCUH M OpraHu3aluu
TOPU30HTAIBHBIX KOMMYHHUKAIIUH.

— Oo0ecrieueHue  MONB30BATENCH, KOTOPHIM  TpeOyeTrcs TNPUHATHE  PpEIICHU,
CBOEBPEMEHHOM U TMOJIHOM nHpOpManue.

—  YHU}UKAIHUIO MEXaHU3MOB YIIPABJICHUS MPOCKTaAMHU 3aKa3uuKa.

— O06ecrnieyeHue eIMHOW TOYKM BXOJA AJIS IPEJOCTABJICHUS OTYETHBIX JAHHBIX IIO
IIPOEKTY.

— IloBbllIEHNE TOYHOCTH IUIAHUPOBAHUS IPOEKTOB.

— IloBbimienue  3(QQGEKTUBHOCTH  YHOPABICHHMS  HMCIOJIB30BAHHUEM  BPEMEHHBIX,
YeJIOBEYECKUX U (PMHAHCOBBIX PECYPCOB, BBIJCISEMBIX HA TIPOCKTHI.

— IloBblieHue yno6cTBa paboThl ¢ OOIBIIMM MACCUBOM JJOKYMEHTOB, (POPMUPYEMBIX B
pe3yabTaTe IPOEKTHOH IESATEIbHOCTH.



2 CTpyKTypa KOMILJIEKCA TEXHHYECKHX CPeICTB

2.1 Crpykrypa KTC

Oo6mas wappactpykrypa KTC cucreMbl BKIOYAET CICAYIONIMH CIUCOK CEPBEPOB,
oToOpaxxeHHbIE B Tabmuie 2 (B cilydae HU3KO M CPEIHECHArPYKCHHBIX MPHIOKCHUN CEPBHCHI
YKa3aHHBIX CEPBEPOB MOTYT YCTaHABJIMBATHCS HAa OAHY (U3MYECKYI0 WM BHUPTYAIbHYIO
BBIYUCIIUTEILHYIO MAIIIUHY):
Tabmuma 2 — OnrcaHue TEXHUYECKUX TPEOOBaHMI K 000PYI0BaHHUIO

Service CPU | RAM System Disk Gb | Data Disk Gb
Gateway 2 2 50 0
Main Api 6 16 30 50
Audit
Identity
User Profile
FileStorage
PostgreSQL 8 16 30 50
Redis
Elasticsearch 4 8 30 50
ETL-moayab
ETL Worker |6 | 16 30 | 50
Bl-monyan
Reporting 16 32 30 30
Dashboard

2.2 Onucanue ¢pynkuuonuposanus KTC

CucTema noJIepKUBAET CIIEAYIOLINE PEKUMBbI (YHKIIMOHUPOBAHUS:

— IITaTHBIA PeXHUM PabOTHI;

— PEKUM TEXHHYECKOTO OOCTyXHuBaHUs (OOHOBIIEHUS OTHIENBHBIX KOMIIOHEHTOB
IPOTPAMMHO-TEXHUYECKOTO KOMIUIEKCA);

—  PEXKUM aJMHHHUCTPUPOBAHUS;

—  PEKUM aBapHIHOTO 3aBepIlIEHUs pabOThI;

— PEKUM BOCCTAHOBIIEHHs pabOTHI 1OCIIE aBAPHH;

— pexkuM paboThl ¢ YACTUYHOM MoTepel (yHKIMOHATIBHOCTH.

OCHOBHBIM pPEXUMOM (DYHKIIMOHUPOBAHMS SIBISETCS IUTATHBIM PEXUM, MPU KOTOPOM
cucTeMa MOJIEP)KUBAeT BBIIOJHEHHE BCeX 3asiBICHHBIX (QyHKIMHA. B 3ToM pexnme cucrema
oOecrnieunBaeT pabOTy BCEX 3apPETUCTPUPOBAHHBIX B KPYIJIIOCYTOYHOM PEKUME.

PexxuM TeXHUYECKOTO 00CTYKHBaHUS NIPEIHA3HAYCH [T TPOBEICHUS 3aTNIAHMPOBAHHBIX
pabor MO OOCTY)XMBaHWIO TPOTPAMMHBIX W allapaTHBIX CPEICTB CHUCTEMBI M MOXKET
COTIPOBOXKIATBCS YAaCTHYHOW HEJOCTYMHOCTHIO (PYHKIIMOHATBHOCTH cHCTeMBbl. OOHOBJICHUS
OT/JENIbHBIX KOMIIOHEHTOB CHCTEMBbI obOecrieurnBaeTcsi B (D)OHOBOM pexuMe, 0e3 MpeKpalieHus
paboThI CUCTEMBI U TIOJIb30BATENCH.

B pexuMe aaMHUHUCTPUpPOBAHHS cHCTEMa OO0ecleYMBaeT BO3MOXKHOCTh IPOBEACHUS
CJIEAYIOIINX paboT:

— HacTpo#Ka cpenbl QyHKIIMOHUPOBAHHUS,

—  TIOTIOJIHEHHE MTPOTPAMMHBIX CPEJICTB HOBBIMH KOMIIOHEHTAMU;
—  MOHUTOPHHT, KOHTPOJIb U IUATHOCTUPOBAHKE PAOOTOCIIOCOOHOCTH;
— KONHMPOBAHWE W apXUBUPOBaHHE 0a3 TaHHBIX;
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— KONMPOBAHME U aPXMBHUPOBAHNE IIPUKIAIHBIX IIPOrPAMMHBIX KOMIIOHEHT;

— UMIOPT U 3KCIOPT JAaHHBIX U1 0OMEHA C BHEITHUMH CUCTEMaMH.

Pexxum aBapuiiHOro 3aBepUIEHMsI TPOU3BOJIUTCS C MPEIBAPUTEIBHBIM aBTOMATHUYECKUM
YBEIOMJIEHHEM I10JIb30BaTENEH U NPEIOKEHUEM 3aBEPIIUTh PabOTy ¢ CUCTEMOW. ABapHUilHBIN
pekuM  (GYHKIMOHUPOBAHUSI CHUCTEMBI XapaKTEpU3yeTCs OTKa30M OJHOTO MM HECKOJIBKUX
KOMITIOHEHTOB ITPOrpaMMHOT0 U (WJIN) aapaTHoro oodecrnedeHus. B 3Tom pexume NpuHUMAIOTCS
Mephl K 00eCIeueHHI0 BpeMEHHON paboTOCIIOCOOHOCTH CUCTEMBI (BO3MOXKHO C OTPaHUYEHUEM B
BBINOJIHEHUH OTAEIbHBIX (QYHKILHU), IOCIIE Yero MPOU3BOANUTCS aHAIN3 IIPUYMH BbIX0/1a CUCTEMBbI
B AaBapUUHBIA PEKUM M IPOBOIATCS MEPONPHUATHS 10 BOCCTAHOBIEHHUIO IIOJTHOM
paboTOCIIOCOOHOCTH.

PexxumM BoccTaHOBJICHUST PaOOTHI TIOCIIE aBAPUH BBIIIOTHACTCS B aBTOMATUYECKOM PEKUME
C MEPEKIIIOUYEHUEM Ha PE3EPBHYIO KOIMIO CUCTEMBI B CIIy4ae €€ HAIUYUS.

Pexxum paboThl ¢ 4acTHUHOW TOTeped (PyHKIIMOHAIBHOCTA B OCHOBHOM IIpEIHA3HAYEH
JUISL:

— IPOBEAEHUS PEeKOH(PUTYPUPOBAHUS;

—  IpoUIAKTUYECKOTO 00CTYKUBAHUS;

— pErJIaMEeHTHUPOBAHHOTO OOHOBJIIEHUS M HMH()OPMAIMOHHOTO B3aUMOJEHCTBHS C
MCTOYHUKAMU JAaHHBIX, HE MPEANOIaralolX HEIPEPhIBHYIO aKTyaJIn3allHIo.

2.3 Onucanue pazmemenuss KTC

TexHudeckue cpeicTBa JOJDKHBI pa3MeniaThCs Ha OOBEKTaX M Ha MPOU3BOJCTBEHHBIX
IUIOMIA/IIX C YYEeTOM BBIOJIHCHUS TpPEOOBAaHWM TEXHWKU OE30MaCHOCTH U COOJIIOJICHUS
TEXHUYECKUX YCIOBUN KCILTyaTaIl[ii TEXHUYECKUX CPEICTB:

— Temmeparypa okpyxatouiero Bo3ayxa: ot +15° C go +35° C;

— OTHOCHUTEJBHAs BIAXHOCTb Bo3ayxa oT 45% 10 80%;

— armocdeproe nasiaenue ot 84,0 klla no 106,7 klIla (ot 630 mo 800 mm pT. cT.).

2.4 TexHu4eckue TPedGOBaHUsI K 000PYT10BAHUID
OnucaHue TEXHUYECKUX TpeOOBaHU K 000PYA0BaHHUIO IPUBEACHBI B Ta0HIIE 4!
Tabnuna 3 — Onucanue TEXHUYECKUX TPeOOBaHMM K 000PyTOBaHHIO

Service CPU | RAM System Disk Gb | Data Disk Gb
Gateway 2 2 50 0
Main Api 6 16 30 50
Audit
Identity
User Profile
FileStorage
ETL Worker 6 16 30 50
Reporting 16 32 30 30
Dashboard
PostgreSQL 8 16 30 50
Redis
Event Bus
Elasticsearch 4 8 30 50




ANC «Bwuszapu Project» mMoxeT ObITh yCTaHOBIICHA M 3amylleHa Ha (U3NYECKOM HIIH
BUPTYaIbHOM CEPBEPE, MMEIOIIEM CICTYIONINE XapaKTePUCTHKU:

—  KOJIMYECTBO IMPOILIECCOPOB: 2;

—  KOJHMYECTBO fAJIep nporueccopa: 4;

— wyacrota npoueccopa: 1,3 I'T'n;

— 00beM xectkoro aucka 2500 I'b;

— o0weM oneparuBHOM namsaTtu: 8 I'b;

— ckopocTb noaxirouenus 100 Mout/c.

Jnst 3ppexTHBHON pabOThl MPHIOKEHHUS Ha OCHOBE Iatgopmbl «Buszapu» IOMKeH
UCTIONB30BaThCs  (PU3MYECKW  WIM  BUPTYaJbHBIA  cepBep, HMEIOMMKA  CIeAyIoIne
XapaKTEPUCTHKU:

—  KOJIMYECTBO IPOLIECCOPOB: 4;

—  KOJIMYECTBO siJiep mporeccopa: 4;

— yacrota nponeccopa: 2,4 I'T'x;

— o00beM xectkoro aucka 21000 I'b;

— 00BeMm SSD 2*256 I'b;

— o00wem oneparuBHOi nmamstu: 32 I'b;

— ckopoctb noakiroueHus 1000 Mowut/c.



3 OnucaHue MPOrPaMMHOTO obecriedeHn st

3.1 TunoBasi apxutexkTypa Bed-npuiioxkenusi AUC «Buzapu Project»
Ha pucynke 1 oroOpaxena tumoBas apxurekrypa BeO-mpunoxkeHuss AUC «Buzapu
Projecty.

'
/ l
pOStgrQSOL

Pucynok 1 — TumoBast apxurekTypa BeO-IpHIIOKEHUS

3.1.1 Onucanue cxemsl

Cxema oToOpaxaeT THIIOBYIO HH(PpacTpyKTypy BeO-mpunoxkenust AUIC «Bu3zapu Project»
JUIS TIPOMBIIUIEHHOTO HCIONb30BaHusl. CTpenkaMyu Ha CXeMe OTOOpa)XaroTcs CBSI3M MEXITY
CepBUCAMHM U TPUIIOKEHUSIMH.

Jns moslydyeHHWsl JAAaHHBIX W3 BHEIIHMX HWCTOYHMKOB M HAINOJHEHHs BHYTPEHHETO
XPaHWJIMILA CUCTEMBI, a TaKKe Ui (POpMUPOBAHUS BUTPUH JaHHBIX, Hcnonb3yeTcs: ETL-cepsuc.
ETL- cepBuC BBINOJHAET MUTPAIMI0 JaHHBIX IO pPAclHUCaHUIO C IOMOIIBIO CepBHUCa
TUIaHUPOBIIKKa 3a1a4 Hangfire, pacnonokeHHOro Ha cepBepe XpaHWIUINA CTPYKTYP JAHHBIX H
Opokepa coobienuit Redis.

[Tomy4yaemble naHHBIE CKIIAIBIBAIOTCSA B 0a3y JAHHBIX MPHIIOKEHUS, B KAYECTBE CUCTEMBI
ynpaBieHus: 06a30i AaHHBIX ucnoib3yercss PostgreSQL. Cepsep 6a3 naHHBIX MOXET OBITH
TOPU30HTAJIBHO MAacIITaOMpOBaH, MPH 3TOM JJs paclpeselieHus Harpy3ku Mexay Oazamu
ucnonb3yeTcs 6anancupouuk PgBouncer.

ITonp30oBarens paboTaeT ¢ CUCTEMOW uepe3 BeO-KIMEHT, 3a paboTy KOTOPOro OTBEYAeT
cepsuc Ul. Cepsuc AccountUl oTBeuaeT 3a osib30BaTEIbCKYIO aBTOpU3aIuio. B3anmoeiicteue
KIIUEHTCKOM W CEepPBEPHOH dYacTW TPWIOXKEHUs mpoucxomutr uepe3 API| Gateway mutos.
Knuentckue 3ampocsl MOTYT OBITH aapecoBaHbl kak kK cepBepy WebApplications, xotopsrii
BKJIFOYAET B ceOsl CTaHIAapTHBIE CEPBHCHI MPHIOKEHHUS, Tak U K cepepy monyns Bl. Cepsep
MOJTyJIsl MOXET ObITh TOPU3OHTAIBHO MaciTabupoBaH. [Ipu aToM Ju1s pacnpeneneHus Harpy3Ku
Ha CepBep CO CTOPOHBI MOJIb30BaTeNell ucnonb3yercs banancuposiuk APl Gateway Balancer.
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HeTaJ'IBHOG OIMMCAHUEC KaXXJ10I'0 KOMIIOHCHTA IMPUJIOKCHUA IPCACTABJICHO HUXKEC.

3.1.2 Onucanne KOMIIOHEHTOB BeO-TIPUIIOKEHUS

AccountUl — aBTopu3zaiius mojib30BaTeNe.

Ul — nonb3oBatensckuii uutepdeiic maarhopmsl.

APl GatewayBalancer — APl-uuir03 wiax eadHas TOYKa JOCTyIa K IPOrPaMMHBIM
uHTepdercam.

PostgreSQL — cucrema ympaBieHus 0a3aMu JaHHBIX. MOXET OBITh TOPH30HTAIBHO
MacmTabupoBaHa, B 3aBUCIMOCTH OT Harpy3KH.

PGBouncer — mporpamma, ympapisitomas ImyJaoM coenuHeHui Postgres Pro
(6aaHCUPOBIIIHUK).

Event Bus (masstransit RabbitMQ) — IIO, orBeuaromice 3a 0OOMEH KOMaHIaMH H
COOBITUSIMH MEXTy KOMIOHEHTAMU CHCTEMBI.

Elasticsearch — mouckoBbIi ABMYKOK OTBEYAIOIIMN 3a JIOTHPOBAHHE, MOJTHOTCKCTOBBIH
TIOUCK Y BUTPHHBI JAHHBIX.

Redis — cepBep xpaHwiHIa CTPYKTYp JAHHBIX B MaMSTH, KCIIOJIb3yeMOE B KauyeCTBE
pacripenielieHHOW 0a3bl JTaHHBIX 3HAYCHUH KIIOYCH B MaMSTH, K3IIa M OpoKepa COOOIIeHUi ¢
JIOTIOJTHUTEIILHOM JTOJITOBEYHOCTHI0, BKIIIOUatonuii cepsuc Hangfire.

Prometheus — MOHUTOPHHT COOBITHIA U OMTOBEIICHH.

Grafana — cucrema Bu3yajM3alui JaHHBIX, OPUCHTHPOBaHHAsl Ha JAaHHbIC cucteM UT-
MOHHUTOPHHTA.

Web Applications (cepsep 0CHOBHBIX CEPBHCOB IPHIIOKEHHS):

— Main Api — CRUD 6u3Hec-00bEKTOB;

— User Profile — CoBOKYITHOCTh HAcTpOeK ¥ HHGOPMAIMH CBSI3aHHOW C
MI0JIb30BATENICM,;

— Audit — cTopus U3MEHEHHS CYIIIHOCTEH;

— ldentity — cepBep THpOBEpKH MOJIMHHOCTH, KOTOPBIA pealnu3yeT CTaHIapThI
OpenlD;

Bl — Moaynb mocTpoeHus U BU3yalld3allMM OTYETHOCTH, BKJIIOYAET B ce0s Cielyrolue
CEepPBUCHI:

— Reporting — ITocTpoenune 0TYETOB;

— Dashboard — IToctpoenwue ga6opioB.
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4 ABapuiiHble CHTYallMU

4.1 Coo01ienusi, BbIIaBaeMble CHCTEMOI1
B cityqae HEBO3MOKHOCTH CHCTEMBI 10 KAKUM-JIMOO0 IPUYUHAM MTPOJIOJIKUTH BHITIOJTHEHHE
KOMaH/1, TTOSIBJISIFOTCS COOOIIEHHS B TEKYIIEM OKHE Opay3epa ¢ OIMCaHueM OIIHNOKH.

4.2 JlelicTBUSI B AaBAPUIHHBIX CUTYaLUSAX

4.2.1 Co6oii B paboTe cUCTEMBI

Ecnu B mpotuiecce paboThl cucTeMa MepecTaeT pearupoBarb Ha JeHCTBHS MOJIb30BaTENCH,
TO cleayeT oOpaTHTbCs K aAMHHHCTpATOpy cucTeMbl. EciM agMuUHUCTpaTOp HE MOMKET
CaMOCTOSITENIbHO yCTPaHUTh HEIITATHYIO CHUTYalUI0, HEOOXOIUMO OOpaTUThCA B CIyXOy
TEXHUYECKOH momfepkku. B ciiysae MaccoBoro c00si aIMHUHHCTPATOpy HEOOXOIUMO
BOCCTAaHOBUThH JaHHBIE U3 pe3epBHOro xpanHwmia. [Ipu HapymeHun pabOTHl C JaHHBIMH,
CO3JaHHBIMHU (M3MEHEHHBIMHM) 10 TEKYLIETO JIHS, BOCCTAHOBJIEHHME MPOUCXOIUT U3 PE3EPBHOMN
Konuu Oa3pl JMaHHBIX. [lpu HapymeHunm paboOTBl € JaHHBIMH, CO3JAHHBIMU WM
OTPEIaKTUPOBAHHBIMU, BOCCTAHOBJIIEHUE BO3MOXHO BPYYHYIO, MCHOJb3Yys 3alUCU CUCTEMHOIO
JKypHaya, TuOO TOJb30BaTeNd 3aHOBO BBOJSAT JAaHHBIC, U3MEHEHHBIE C MOMEHTa CO3/IaHus
MOCJIEAHEN PE3EPBHON KOTIHH.

4.2.2 JleficTBusi TONB30BATENss B CilAy4asX OOHApYXEHHs HECaHKIMOHUPOBAHHOTO
BMeEUIATEIbCTBA

IIpu oOHapyXeHMM HECAHKIIMOHHPOBAHHOIO BMELIATEIbCTBA B JAHHBIE CHUCTEMBbI
(pa3mereHune/pefakTMpoBaHie WH(GOPMAIIMKA CO CTOPOHBI JIMI, HE WMEIOIIUX pa3peuieHus Ha
JOCTYIl K 3TOM MH(OpMAIUU) ClenyeT OOpaTHUThCS B TEXHUYECKYIO MOAAEpkKKY. Ilpu stom
HEO0OXOUMO OMHUCATh MPU3HAKU U MPEJIoJIaraeMblii XapaKkTep BMEIIATENbCTRA, a TAKXKE YKa3aTh
NIepEYEHb JIaHHBIX, IOJBEPTILNXCS BMEIIATEIbCTBY

4.3 KoHTaKTbI JUHUHU MOIEPKKA
becninatHast TexHUYecKast U KOHCYIbTAI[MOHHAS TIOJIIEPIKKA:
— Ttenedon 8 (800) 200-93-69

— ayekTpoHHas mouta: info@pba.su
— (opma obpaTHO¥ cBsI3u Ha caiite https://site.npc.ba/contacts
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